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SIGN BYLAW 

UPDATE

McElhanney contact: Lisa Schumacher, RPP, MCIP



• The Sign Bylaw is from 2018—its dated.

• Doesn’t respond to current business 

needs

• Needs more clarity around Sign Permit 

requirements

• Requires clarity around sign maintenance 

• Visuals would be helpful

Why Update the 
Sign Bylaw?



Goals for the new 
Sign Bylaw
• User friendly document with tables and 

visuals

• Improve compliance, without excessive 
administrative burden

• Streamline permit process

• Regulate modern and common sign types not 
previously addressed

• Clarify signage roles for multi-tenant sites to 
ensure consistency

• Promote community identify while 
discouraging unregulated, temporary or 
unattractive signs



• Online Survey from August 9-27, 2025

• Received 278 survey responses!

• In-person business engagement on 

August 14, 2025

Engagement & 
District Tour





Sandwich 
Board Signs 
Current Bylaw New Bylaw

Not permitted anywhere Permitted—with 
regulations

What Businesses Want What the District needs 
to Consider

Businesses want 
sandwich board signs—
they already use them.

• Accessibility
• Enforcement
• Liability and 

insurance
• Business needs



Animated 
Signs 
Current Bylaw New Bylaw

Permitted Not permitted—some 
exceptions

What Businesses Want What the District needs 
to Consider

Inconclusive. Animated 
signs did not come up.

• Proliferation of 
screens and lights

• Indemnification 
• Protecting the views 

of the corridor and 
that ‘first impression’



Banner 
Signs 
Current Bylaw New Bylaw

Permitted Permitted—with more 
regulations

What Businesses Want What the District needs to 
Consider

Most want banner signs. 
However, some agree there 
should be regulations on 
them.

• Proliferation of banner signs
• How to address them in 

multi-tenant plazas/buildings
• Content of what is being 

advertised



Questions for Council
Topic New Bylaw

Sandwich Board Signs • Not permitted on public property; exceptions for Birch Ave 
business who don’t have private property

• Limit of 1 per business frontage
• Size and location restrictions
• Only permitted during operating hours

Animated Signs • Added to Prohibited Signs
• Exceptions for community uses like schools, churches, 

community centres etc.

Banner Signs • Still permitted like the current bylaw
▪ 1 per business frontage
▪ Not on public property
▪ Special event have a time restriction

Special District Areas • Not based on Zoning (as Zoning can change)
• Allows some flexibility/restrictions to certain corridors

Indemnity / Insurance • Removing from Bylaw and including it with the Sign Permit 
package to collect all signatures at the same time.



Next Steps
• District Staff to provide comments on 

Draft Sign Bylaw

• Make edits—post online for public 
review

• Come back to Council with an updated 
version with comments from Draft #1

Beyond the Bylaw Update
• Opportunities for the District to bring 

attention to Birch Ave

• Update the Sign Permit Package

• Look into creating companion documents to 
further support businesses, like the City of 
Surrey did.
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Thank you.

McElhanney contact: Lisa Schumacher, RPP, MCIP
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